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Item 13.2 

Notices of Motion 

City of Sydney Domestic Waste Service Review 

By Councillor Jarrett 

It is resolved that: 

(A) Council note: 

(i) that various news outlets reported on 9 February 2023 that 24,000 bins failed to 
be collected on Tuesday, 7 February 2023; 

(ii) that Council were advised in a waste collection Council briefing that 15,000 bins 
had failed to be collected; 

(iii) under the previous City of Sydney Council headed by Lord Mayor Clover Moore, 
the City of Sydney Council voted unanimously on 17 September 2018 to 
outsource its domestic waste collection including; 

(a) general waste (red bin) collection; and 

(b) booked household clean-up collection services for non-putrescible 
waste 

to Cleanaway Pty Ltd, beginning 1 July 2019; 

(iv) the previous City of Sydney Council on 11 November 2019 voted to vary the 
contract to amend the Contract Service Area to the whole City of Sydney Local 
Government Area (LGA); 

(v) Cleanaway Pty Ltd have commenced industrial action that has impacted 
residents on multiple dates throughout January and February 2023; and 

(vi) that under Contract 3072 – Domestic Waste Collection 2019-2029, the City of 
Sydney has various rights to vary the contractual obligations of Cleanaway Pty 
Ltd including: 

(a) suspension of services; 

(b) step in rights; and 

(c) termination; and 

(B) the Chief Executive Officer be requested to: 

(i) provide assurance to Council and residents that the City of Sydney’s domestic 
waste collection services will return to regular servicing in the near future; 
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(ii) carry out an external review into the City of Sydney’s domestic waste collection 
services and contract to provide recommendations on improving the services in 
the City; 

(iii) work with Cleanaway Pty Ltd to resolve recent industrial action concerns and 
prioritise residents needs for the delivery of domestic waste collection services; 
and 

(iv) report back to Council regularly via Council briefings and the CEO Update 
statistics of collection services in the City of Sydney and forecasts in the event of 
any prospective industrial action or change to regular servicing.  
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